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Extent Framework 
(End User License Agreement) 

 
This End User License Agreement (EULA) sets forth the terms and conditions governing the purchase and 
use of the Extent Framework user license owned and licensed by Tekstrom Inc. 

By installing or using the Licensed Copy of Professional Version, Licensee agrees to be bound by this 
Agreement. 

If Licensee does not agree to this Agreement, Licensee is not allowed to install or use any Extent 
Framework Software. 

 

Ownership and Copyright 
This, the Extent Framework End User License Agreement (called the “Agreement”), is a legal agreement 
between you, either an individual or an organization or other legal entity, (called “Licensee”) and 
Tekstrom Inc. Your use of Extent Framework Software, any updates received to it, or any related 
documentation (herein collectively referred to as “License”) is subject to your acceptance of the terms 
and conditions of this Agreement. The term “License” means the right to use a copy of the Extent 
Framework Software program, including portions thereof merged into other programs as permitted 
herein. Tekstrom grants you a non-exclusive license copy as specified herein. You agree to ensure that 
anyone who uses the License (accessed either locally or remotely) does so as authorized herein. The use 
must be in compliance with the terms of this Agreement. The License is owned by the Licensee and is 
copyrighted and licensed, not sold. Tekstrom Inc. will only sell the license to the licensee after the 
acceptance of terms and conditions of this agreement. 

The Extent Framework software is the property of Tekstrom Inc. and is protected by copyright law as well 
as other statutory and non-statutory intellectual property law.  

 

License Types 
Extent Framework is available in two types: 

 Community (not covered by this license) 

 Professional 

 

Subject to and in consideration of payment of the License Fee and your agreement to abide by the terms 
of this License and subject to your compliance with the terms of this agreement, Tekstrom grants you a 
limited non-exclusive, non-transferable license to use the Software subject to the following restrictions: 

 You shall NOT be permitted to grant any sub-licenses of the Licensed Copy; 
 You shall NOT resell, charge for, sub-license, rent, lease, loan or distribute the Licensed Copy 

without our prior written consent. We reserve the right to withdraw any such consent (or part 
thereof) for any reason and without notice and to demand that you immediately cease any activity 
in respect of which permission is withdrawn. 
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 You shall NOT repackage, translate, adapt, vary, modify, alter, create derivative works based 
upon, or integrate any other computer programs with, the Licensed Copy in whole or in part; 

 You shall NOT use the Licensed Copy to engage in or allow others to engage in any illegal activity; 
 You shall NOT transfer or assign your rights or obligations under this agreement to any person or 

authorize all or any part of the Licensed Copy to be copied on to another user’s computer; 
 You shall NOT decompile, disassemble, reverse engineer or otherwise attempt to discover the 

source code of the Licensed Copy except to the extent that you may be expressly permitted to 
reverse engineer or decompile under applicable law; and 

 You shall NOT install the Licensed Copy on more computers than you have purchased Licenses 
for. The number of permissible Installations is defined in your purchasing documentation. 

Professional License(s)  
Professional License(s) versions: - 

1) Developer 
2) Build Server 

 

The Developer License permits the user to access the source code. The Developer License requires 
special licensing terms and a special request must be made for its procurement. A quote for the 
Developer License can be obtained by emailing: extentreports@tekstrom.com. 

Either the Developer or Build Server versions can be purchased for a site or for an Enterprise. 

Developer  
Site License 

1. This license allows the usage of the Licensed Copy for one user, at one site within one company / 
organization. 

2. Redistribution of commercial or non-commercial software products containing or embodying the 
Program materials is not permitted under this license. 

 
Enterprise License 

1. This license allows usage of the Licensed Copy for one user, within one company / organization. 
2. Redistribution of commercial or non-commercial software products containing or embodying the 

Program materials is not permitted under this license.  

 

Build Server  
Site License 

1. This license allows the usage of the Licensed Copy for 1 build server, at one site within one 
company / organization. 

2. This license prohibits manipulation of the License in any way by decompiling it, modifying its 
source code, or changing the Licensed Copy in anyway which may result in recompiling the source. 

3. Redistribution of commercial or non-commercial software products containing or embodying the 
Program materials is not permitted under this license.  

Enterprise License 
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1. This license allows usage of the Licensed Copy for 1 build server, at any number of sites within 
one company / organization. 

2. This license prohibits manipulation of the Licensed Copy in any way by decompiling it, modifying 
its source code, or changing the Licensed Copy in any way which may result in recompiling the 
source. 

3. Redistribution of commercial or non-commercial software products containing or embodying 
the Program materials is not permitted under this license.  

Number of Licenses and Versions 
The determination of number of licenses will depend on the number of users. If there are 5 users, then 
the number of licenses is 5 and so on. However, the kind of License (Site or Enterprise) will be a factor of 
the geographical location of the user or users.  

A single user working from a single location can use a site license whereas the same user working from a 
different location need an enterprise license. 

Licensee may seek advice on the suitable License type directly from Tekstrom Inc. In such case, Tekstrom 
Inc. will recommend a suitable License type based on the information provided by Licensee. Licensee 
guarantees that all information provided to be complete and true. Tekstrom Inc. provides no guarantees 
as to the suitability of the chosen License type and disclaims all liability related to the choice made by 
Licensee. 

Licensee undertakes not to use the Extent Framework Software as part of any offerings comprising 
functionality that is substantially similar to that of Software or any other products that Tekstrom is 
offering, during the term of this Agreement, and for a period of three (3) years after termination. Nothing 
in this Agreement shall, however, be construed to preclude either Party from developing, using, 
marketing, licensing and/or selling independently software which has the same or similar functionality as 
Software or any other products, as long as such activities do not infringe the intellectual property rights 
of the other Party. 

Tekstrom reserves all rights not expressly granted to Licensee in this Agreement. Without limiting the 
generality of the foregoing, Licensee acknowledges and agrees that: (a) except as specifically set forth in 
this Agreement, Tekstrom and its associates retain all rights, title and interest in and to Software, and 
Licensee does not acquire any right, title or interest to Software except as set forth herein; (b) any 
configuration or deployment of Software shall not affect or diminish Tekstrom’s rights, title or interest in 
and to Software. Except as stated in the foregoing subsection, nothing in this Agreement shall limit in any 
way Tekstrom’s right to develop, use, license, create derivative works of, or otherwise exploit Software, 
or to permit Third Parties to do so. Licensee shall not modify, delete or obscure any notices of proprietary 
rights or any Software identification or restrictions on or in Software found in the license-header of the 
code files. 

 

Support Services 
Subject to and in consideration of payment for the purchase of the support services, Tekstrom Inc. shall 
provide support services as follows: 

Tekstrom Inc. will respond to queries regarding the use or application of the Licensed Copy only via email. 
All queries will be responded within 24 hours (Monday — Friday; except for National observed or 
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designated holidays). The Licensee must provide with as much detail as possible, including but not limited 
to, sample source code, code snippets, code libraries, calls and routines, sample applications, 
environment description etc., to help replicate and resolve the issue / query. Queries must be submitted 
directly to Tekstrom Inc. using an email address as given to you by Tekstrom Inc. after the License(s) and 
Support Services purchase. 

 

Klov Support 

Klov can be used as a build repository in conjunction with the Extent Framework. Klov remains a free 
product and is not covered by this EULA or the Support Services. It is a separate license which can be 
reviewed at https://github.com/extent-framework/klov-server. 

 

License and Support Services Fee 
Licensee shall pay the agreed License and Support Services Fee for the purchase of Software and Support 
Services. 

Tekstrom Inc. shall invoice Licensee and Licensee shall pay all invoices by the agreed payment method 
timely, which shall be no later than 30 days from the invoice date.  

Each Party is responsible to pay any bank charges and/or local taxes imposed by the law. Invoices from 
Tekstrom Inc. do not include taxes. Licensee cannot withhold any part of the invoiced amount as payment 
of taxes. 

 

Non-Refundable 

As expressly set out in this agreement, License Fees and/or any applicable support services fees are non-
refundable. 
 

Term and Termination of License and The Services 
This agreement and the term of the License(s) starts from the purchase date.  

Tekstrom Inc. may terminate the provision of services at any time upon written notice to the Licensee. 
Tekstrom Inc. may terminate the license and services immediately and without any liability to refund any 
payments to you if you commit a material or persistent breach of this agreement. 

 

General 
You CAN not:  

1) Use, copy, merge, or transfer the Licensed Copy except as provided in this Agreement. 

2) Reverse assemble, reverse compile, or otherwise translate the Licensed Copy except as specifically 
permitted by law without the possibility of contractual waiver. 

 3) Sublicense, rent or lease the Licensed Copy or supply or provide copies of the Licensed Copy to third 
parties, or allow external access to the Licensed Copy. 
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Warranty 
This Program is supplied “AS IS”, WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE. THE ENTIRE RISK ARISING OUT OF USE OR PERFORMANCE OF THE PROGRAM 
AND ANY DOCUMENTATION REMAINS WITH THE LICENSEE. Some jurisdictions do not allow the 
exclusion or limitation of implied warranties, so the above exclusion or limitation may not apply to you. 

 

Limitation of Liability 
Tekstrom Inc. WILL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY 
ECONOMIC CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS OR SAVINGS), EVEN IF Tekstrom, OR 
ITS RESELLER, HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Tekstrom will not be liable 
for 1) loss of, or damage to, your records or data or 2) any damages claimed by you based on any third-
party claim. This limitation of liability also applies to any developer of a Licensed Program supplied to 
Tekstrom Inc. 

 

Term 
The terms of this License shall remain in effect until the last of the expiration of the license or the 
Licensee no longer possesses or has access to the Software. Tekstrom Inc. may terminate your license if 
you fail to comply with the terms of this Agreement. If Tekstrom Inc. does so, all your license rights to 
the Licensed Copy are terminated and you must destroy all your copies of it. You agree to comply with 
all applicable laws and regulations. 

 

Delivery 
Delivery by Tekstrom Inc. of the licensed Software will be through a link by an email to the Licensee after 
the execution of the agreement and receipt of all applicable payments. 

 

Marketing 
For the purpose of promotion and marketing, Tekstrom Inc. may use Licensee’s name and reference 
during discussions or in various communications directly with a prospective customer or to the market at 
large. 

 

Confidentiality 
For the purpose of this section the Parties shall be called Disclosing Party and Receiving Party respectively. 

Each Party acknowledges that Confidential Information is proprietary, that it is valuable to Disclosing Party 
and that any disclosure or unauthorized use thereof may cause irreparable harm and loss to the Disclosing 
Party. 
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Confidential Information shall not include information that (i) is generally known to the public at the time 
of disclosure; (ii) is legally received by Receiving Party from a Third Party, which Third Party is in rightful 
possession of Confidential Information, (iii) becomes generally known to the public subsequent to the 
time of such disclosure, but not as a result of disclosure by Receiving Party, or (iv) prior to signing of this 
Agreement, is already in the possession of Receiving Party. 

Obligations of receiving Party in regard to Confidential Information: 

In consideration of the disclosure to Receiving Party of Confidential Information, Receiving Party agrees 
to receive and to treat Confidential Information on a confidential and restricted basis and to undertake 
the following additional obligations with respect thereto,  

To use Confidential Information for the sole purpose of fulfilling this Agreement unless otherwise 
expressly agreed to in writing by Parties,  

Not to duplicate, in whole or in part, any Confidential Information, 

Not to disclose Confidential Information to its members, officers, employees, Affiliates, counsel or 
consultants except on a need-to-know basis, and each such person Receiving Confidential Information 
shall be notified of and required to abide by the terms and conditions of this Agreement,  

Not to disclose Confidential Information to any Third-Party entity or individual, corporation, partnership, 
sole proprietorship, customer, advisor or client without the prior express written consent of Disclosing 
Party;  

This confidentiality section shall survive the termination of this Agreement, regardless of the reason or 
lack of reason for its termination. 

 

Severability 
In the event any provision of this Agreement is held to be invalid or unenforceable, the remaining 
provisions of this Agreement will remain in full force. 

 

Export 
The Licensee agrees to comply with all applicable export laws and restrictions and regulations of any 
United States and any applicable foreign agency or authority, and not to export or re-export the License 
or any direct product thereof in violation of any such restrictions, laws or regulations, or without all 
necessary approvals. Licensee shall be liable for any such violations. The version of the License supplied 
to Licensee may contain encryption or other capabilities restricting Licensee’s ability to export the 
License without an export license. 

 

Audit 
Licensee shall maintain accurate records as necessary to verify compliance with this Agreement. Upon 
request by Tekstrom Inc., Licensee shall furnish such records to Tekstrom Inc. and certify its compliance 
with this Agreement. 
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Amendments 
No amendment to, or modification of this Agreement will be binding unless made in writing and signed 
by Licensor. Parties agree that any additional or different terms in any other document or arrangement 
not forming part of this Agreement, including any letter or terms of engagement or the like, purchase 
order, invoice, acknowledgment, delivery receipt, confirmation or other delivery or acceptance 
document issued by or on behalf of Tekstrom, or by or on behalf of Licensee at the request of Tekstrom, 
shall be void, and of no force or effect if in breach with this Agreement. 

 

Notices 

All notices to be given under this Agreement to Tekstrom Inc. shall be in writing and shall be delivered in 
person (by courier or otherwise) or mailed by certified or registered mail, return receipt requested. The 
notices to Tekstrom Inc. may also be sent by Facsimile transmission or Email. All notices to Tekstrom Inc. 
must be sent to: 
 
Tekstrom Inc. 
1301 Milltown Rd, 
Wilmington, DE 19808 
 
Facsimile: +1 302 709 5901 
Attention: Extent Framework 
Email: extentreports@tekstrom.com 
 
The Facsimile and Email is not a substitute of a physical delivery. 
 
Information from Tekstrom Inc. to Licensee shall be sent by email to the email address Licensee has 
provided upon purchase. It is Licensee’ responsibility to ensure that the e-mail address is correct. 
Tekstrom Inc.  does not take responsibility for lost communication.  
All notices, demands or other communication given by a party to the other shall be deemed to have 
been duly given when made in writing and sent to the registered e-mail address. 
 

Applicable Law and Venue 
This Agreement shall be governed by and construed in accordance with the laws of State of Delaware.  
Licensee agrees that the Delaware courts shall have exclusive jurisdiction over any disputes. 

 

Entire Agreement 
This Agreement is the entire agreement between Tekstrom Inc. and Licensee relating to this relationship 
and supersedes all prior or contemporaneous oral or written communications, proposals and 
representations relating to that relationship. 
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Support Policy 
 

Professional Editions 
We include 30 days of free email technical support and updates with every License we sell. 

Our normal support hours are 9 AM - 5 PM Eastern Time (Monday – Friday; except for National 
observed or designated holidays). 

 

Support Services Agreement 

The licensee who buys software services for one or multiple years, will start receiving the services from 
the time payment in full for the purchased service is received by Tekstrom Inc. 

To continue to receive the same great technical support and ExtentReport updates after your purchase, 
subscribe to our annual support services program. Current program members receive: 

 Free License updates and patches 
 Unlimited e-mail technical and customer support.  
 The Support services program is added to the 30 days of support included with the License. 
 A three-year pre-paid support plan is available at a significant discount. 
 A limited paid phone support may be available. All phone support queries should be directed to 

extentreports@tekstrom.com. 

 

Community Editions 
Please use the appropriate GitHub repository to log a support case. 

Note: We do not guarantee support for free software. 

 
 


